COLLECTION GUIDELINES

Multnomah County residents receive weekly garbage service.
Recycling is collected every other week.

Please follow these guidelines to ensure collection.

Please place carts at the curb by 6 am.
o Three (3) feet apart with lids opening toward street
« At least three (3) feet from cars, trees, mailboxes
« Wheels as close to the road as possible
» Please remove carts as soon as possible after collection

Do not overstuff your carts
All materials must
fall freely into the truck

Maximum allowable weights:
e 20-gallon cart - 35 Ibs

e 35-gallon cart - 70 Ibs

« 60-gallon cart - 120 Ibs

« 90-gallon cart - 145 Ibs
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DO MORE WITH MY WM

WM is committed to finding ways to make your service
more efficient, effective and effortless to manage. Please
create your My WM profile by visiting wm.com.

Easily view your collection schedule and stay informed of
Service Alerts and schedule changes.

Receive real-time notifications and view images so you are
always in the know.

Manage your billing by viewing payment history, changing your
payment method or enrolling in AutoPay and Paperless billing.

Download the My WM mobile app to have your service and account
information at your fingertips. www.wm.com/us/en/my-wm-mobile-app



