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Overview 
• In early March, 2015, Waste Management conducted a door-to-door delivery of 409

kitchen compost containers along an Auburn, Washington route in King County.

• The kitchen compost containers contained a collateral insert, compostable bags, and
a request to take the Foodcycler pledge.

• The goal of the container delivery project was test whether customers would take
the pledge if given a container vs using the container as an incentive to take the
pledge. This pilot yielded only two pledges, a .5% uptake, which is significantly lower
than we have seen with opt-in efforts.

• In April, 2015, a phone survey was conducted to follow up on the results of the door-
to-door delivery.

Inside each 
container: 

King County 
Container: 
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Survey Goals 

• Determine why so few customers took the pledge

• Containers were delivered to 409 customers; two customers took the
pledge

• One more pledge came in after the survey

• Are customers using the container that was provided?
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Have you had a chance to use the kitchen 
compost container we delivered? 

46% 

52% 
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Yes, I’m using the container! 
How often do you use it? 

11% 

9% 

80% 
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No, I haven’t used the container yet.  
Why not?  

27% 

24% 

18% 

33% 
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Where do you keep your container? 

Fridge 
3% Pantry/Laundry 

Room/Garage 
11% 

Outside 
17% 

Under Sink 
28% 

Kitchen 
41% 
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Vegetable/fruit 
trimmings 

Biodegradable 
paper products 

Expired food 

Eggshells 

Meat 
Trimmings/Bones 

Coffee grounds 

What items do you typically put in your 
container?* 

*60% Said 
“Food Scraps” 
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Are there any items you're confused about or 
not sure if you can compost? 
 

Coated Paper 
Plates 

 
Starbucks Cup 

 
Greasy Paper 

 
Fish Carcass 
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Did you take the Foodcycling Pledge? 

61% 

32% 
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Were you using your curbside compost bin for 
food scraps before receiving the kitchen 
compost container? 
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If you are not composting, where do you 
dispose of your food scraps? 
 

Food 
Disposal 

31% 

Garbage 
65% 

Other 
4% 
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How Can Waste Management Make 
Composting Easier? 

 
• More frequent pick ups, especially in the winter 
• Switch out or clean yard waste bins 
• Provide larger containers* 
• Include pick-up dates on magnets 
• Provide compostable bags and/or coupons for bags 

 
 
 

*One respondent specified that they’d like a larger bin for outside (curbside cart) while three other  
respondents simply stated they’d like a larger bin without specifying kitchen container or curbside cart.  
The survey conductor didn’t ask the respondent to specify. 
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26 Percent Participation in the Phone Survey 
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Appendix 
Script 
“Hello, my name is [NAME].  I’m calling on behalf of Waste Management,  
may I speak with [CUSTOMER NAME]. “ 
  
[IF THAT PERSON NOT AVAILABLE, YOU CAN ASK IF THEY RESIDE AT THE ADDRESS  
ASSOCIATED WITH THEIR PHONE NUMBER AND ARE OVER 18; IF ANSWER IS NO TO  
EITHER, YOU CAN ASK WHEN A GOOD TIME TO CALL BACK WOULD BE TO SPEAK  
TO AN ADULT RESIDENT.] 
  
Last month, we delivered a kitchen compost container to your home and I am  
calling to follow up on it with a couple quick questions for you. As a thank you  
for answering my questions, we will enter you in a drawing to win a $100 gift  
card to Fred Meyer.  
  

© 2016 WM Intellectual Property Holdings, L.L.C.



Appendix 
Questions for those using their container 
In early March we delivered a kitchen compost container to your doorstep,  
have you had a chance to use the kitchen compost container we delivered? 
 
YES.  
 
1. Where do you keep your container? 
2.  How often do you use your container? 
3. Did you read the materials that came with the container? 

a) If yes 
I. Did you keep any of them? 
II. Did you find them helpful? 

b) If no, why not? 
4.  What items do you typically put in your container? 
5. Were you using your curbside compost for food scraps before receiving the kitchen compost container? 

a) If yes 
I. What were you putting in it? 
II. Did you already have a container for collecting food in your kitchen before we provided you one? 

b) If no, why not? 
6. Are there any items you're confused about or not sure if you can compost? 
7. Did you take the Foodcycler pledge? 

a) If yes 
I. Have you found the email communication helpful? 

I. If yes, what information was most helpful? 
II. If no, what type of information would you find helpful? 

b) If no, would you like to take it? 
I. If yes, direct to the website – www.wmfoodcycling.com  

8. Have you told family/friends about Foodcycling?  
9. Is there anything Waste Management can provide to make composting easier? 
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Appendix 
Questions for those not using their container 
In early March we delivered a kitchen compost container to your doorstep, have  
you had a chance to use the kitchen compost container we delivered? 
 
NO.  
 
1. Why not? 

a) If they say they have another container, ask what type of container they use. 
2. What did you do with the container? 
3. Did you read the materials that came with the container? 

a) If yes 
I. Did you keep any of them? 
II. Did you find them helpful? 

b) If no, why not? 
4. Did you keep any of the materials inside the container? 

a) If yes, which ones and why? 
b) If no, why not? 

5. Were you using your curbside compost for food scraps before receiving the kitchen compost  
container? 
a) If yes 

I. What were you putting in it? 
II. Did you have a different container for collecting food in your kitchen? 
III. Are there any items you're confused about (not sure if you can compost)? 

b) If no, why not? 
6. Where do you dispose of your food scraps? 
7. Is there anything Waste Management can provide to make composting easier? 
 

© 2016 WM Intellectual Property Holdings, L.L.C.


