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Severe Weather Alerts: To receive 
alerts, ensure your contact information 
is updated in your WM account profile. 
To update or set up your profile visit 
WM.com. You will need your account ID 
number found on your WM invoice.

Service Delays: For information on 
service delays visit: servicealerts.
wmnorthwest.com/auburn.

Missed Pick Up: Please call  
253-939-9792 within 24 hours. 
You can also report through wm.com

Christmas Tree Recycle Collection:  
Visit www.wmnorthwest.com/auburn/
index.html for guidelines and details. 
Available January 6-10, 2025.

Garbage collected weekly. 

Yard+Food Waste collected weekly 
from subscribers on garbage day.

Recycling collected every other 
week on blue shaded weeks on 
garbage day.

Holiday Collection Delays:  
No service on Thanksgiving Day, 
Christmas Day or New Year’s Day, 
collection will be ONE day later, 
including Saturday service for Friday 
customers.

Place carts at the curb by 7am. 
Please note that pickup time  
varies, so leave containers at the 
curb until 5 pm.
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