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e Important Messages from Waste Management

From time to time Waste Management will include special customer notification on your invoice such as new
payment options available, holiday service notifications and other important global customer messages.

G Payment Coupon

Includes the total amount due and the payment address if paying via mail. Make sure to include the payment
coupon when paying by mail.
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Frequently Asked Questions...

PAYMENT OPTIONS
1. Online Bill Payment

Save time and money by paying your bill online at wm.com. WM ezPay is a quick and easy online option to make one-time
online payments or sign up for automatic, reoccurring payment using your credit card or bank account debit and save $4.00
per invoice by eliminating the administrative fee if currently assessed.

2. Remit Check via Mail

Use the payment coupon from your invoice to submit payment via check. Make sure to mail at least 5 days prior to
your due date to avoid past due charges.

3. Pay by Telephone

Make one-time payments over the telephone by calling the number listed on the front of your invoice during regular
business hours (Monday-Friday 7:00 a.m. to 5:00 p.m. and Saturday 8:00 a.m. to Noon) or by calling our automated system
at 866-WMI-2PAY (866-964-2729). The system is available 24 hours a day, 7 days per week. (Payment handling fee of
$8.00 may apply—subject to change.)

GENERAL QUESTIONS

What number do | call to pay my bill?

To pay your bill via telephone, please call our automated system at 866-WMI-2PAY (866-964-2729). The system is
available 24 hours a day, 7 days per week. Alternatively, you may also call the customer service telephone number located at
the top of your invoice or payment coupon to speak to a local representative. (Payment handling fee of $8.00 may apply —
subject to change.)

Need help understanding the descriptions of the services on your bill?

Because of the nature of our business there are a number of different service codes we use to accurately charge

our customers. Many reflect the type and service of the container that is being used. To discuss your services in detail,
please call our customer service telephone number listed on your invoice.

What are the other charges listed on my bill?

We handle a lot more than waste. Some customers have other services, like recycling or additional containers, that may be
billed as a separate line item. There may also be local taxes, franchise or municipal fees, administrative fees, fuel/environmental
charges and sales tax attached to your bill. To discuss your charges in detail, please call our customer service telephone
number listed on your invoice.

Can | pay with a credit card?

Yes, major credit cards are accepted via phone or online. Call our automated system at 866-WMI-2PAY (866-964-2729)
to pay by phone. (Payment handling fee of $8.00 may apply—subject to change.) For online payments, go to www.wm.com
and click on “Pay My Bill” to access WM ezPay online. You will need your WM ezPay ID found at the top of your invoice to pay
via phone or WM ezPay systems.

Where can | find additional support?
For additional information, please call the customer service telephone number located at the top of your invoice
or payment coupon for help.
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